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OUR MOVING PROCESS 

OUR SERVICES AND PACKING FLOW

DELIVERY OF PACKING 
MATERIALS

PACKING LIST &                                                                    
DOCUMENTATION

LOADING LUGGAGE

ON-SITE SURVEY

CUSTOM CLEARANCE

MAKING DELIVERY 
ARRANGEMENTS

DELIVERY OF SHIPMENT
. UNPACK LUGGAGE 

SET-UP FURNITURE

(NO SET-UP FOR SMALL ITEMS)

COLLECTION OF USED 
MATERIALS

ONLY FOR OCEAN SHIPMENT

All the used boxes can be collected 

after unpacking at destination.

(Not applicable for all countries, please 

check with our staff on this matter)

AT YOUR DESTINATION

Each countryôs custom 

clearance procedure is 

different and is 

provided separately.
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On-Site Survey

Schedule for packing 

Shipping method, delivery time taken

Prohibited items for importing

ONCE �z�K�h�[�s�����������/��������TO MOVE, 
PLEASE SORT YOUR ITEMS BY�Y

. Items to dispose of

. Air shipment

. Sea shipment

. Carry-on and check-in baggage

. Valuable items 

. �>���v���o�}�Œ���[�•���]�š���u�•

We will contact the condominium 
management on your behalf.

Please keep your 
valuables in a safe place 

during the move!
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