
Weight Size Base Price*

Up to 1kg
(documents)

60cm SGD 30.00

Up to 2kg 60cm SGD 60.00

Up to 5kg 80cm SGD 110.00

Up to 10kg 100cm SGD 160.00

Up to 15kg 160cm SGD 200.00

Up to 25kg 160cm SGD 250.00

HOW TO MEASURE PARCEL
(A) + (B) + (C) up to
160cm
Weight up to 25kg

A B

CMARKET
COMPARISON

PROHIBITED ITEMS
Food
Flammable items
Cash, credit cards, etc.
Pressurized gases
Poisonous or toxic
substances
Medicine, drugs, etc.

Flashbulbs
Magnetic substances
Human or animal
remains
Firearms, weapons, etc.
Counterfeit items
Dangerous goods

WHY YAMATO?
Reliable last mile service in Japan
Tracking available at
yamatosingapore.com/tracking
Doorstep collection
Dedicated customer service

SERVICE FLOW
 Pack your parcel1.
 Prepare your invoice or fill in our booking form2.
 Email it to our Customer Service team at      
iint.taqbin@yamatosingapore.com

3.

 Customer Service will send you a shipping
ilabel - print it and stick it on your parcel

4.

 Wait for your doorstep collection5.

CONTACT US allsales@
yamatosingapore.com

OUR PRICES

International

(B2B to Japan)
TA-Q-BIN

int.taqbin@
yamatosingapore.com

* Fuel surcharge applies. Please refer to 
www.yamatosingapore.com/fuel-surcharge-index/ for the latest rates.

Yamato Postal
Service

Courier
Company

Cost Low Mid High

Speed
Mid
(4-8

business
days)

Low
(5-9

business
days)

High
(2 business

days)

https://www.yamatosingapore.com/tracking/
mailto:allsales@yamatosingapore.com
mailto:allsales@yamatosingapore.com
mailto:int.taqbin@yamatosingapore.com
mailto:int.taqbin@yamatosingapore.com
https://www.yamatosingapore.com/fuel-surcharge-index/


YAMATO 
TRANSPORT
SINGAPORE

YAMATO 
TRANSPORT
SINGAPORE

SERVICE Door-to-door

CHARGE BASIS
Per box, based on actual or dimensional
weight (whichever is greater)

CUSTOM DUTIES &
LOCAL
CONSUMPTION TAX

Approx. 15–20%
Based on item type and declared value

LIABILITY
COVERAGE

Up to SGD 2,500 per box (loss/damage)
Parcels exceeding this value cannot be
accepted

DELIVERY LEAD
TIME

3–4 working days from collection

WEIGHT & 
SIZE LIMIT

Each box must be within 25 kg and total
dimensions under 160 cm (L + W + H).

OVERWEIGHT
BOXES

Please repack into multiple boxes if over
25 kg.

FRAGILE ITEMS
Wrap glassware or fragile items with
protective cushioning.
There’s a risk of damage during transit.

COMPENSATION
POLICY

No compensation for internal damage
unless the outer carton is visibly
damaged.No compensation for internal
damage unless the outer carton is visibly
damaged.

PACKING ADVICE

Use extra cushioning for added protection.
Refer to Yamato’s YouTube packing
guide, but pack even more securely for
international shipping: Yamato Packing
Video

PACK YOUR PARCEL

Using your own box (S$ 8/box will be
charged if a box is provided by us.

      FILL IN THE SHIPMENT DETAILS

https://forms.gle/cUSMEAySjoHivWM
k9

2

        COMPLETE THE PARCEL DETAILS

In the provided invoice template if you
have multiple items.

PASTE THE LABEL

to your parcel and prepare it for
collection.

1

      RECEIVE THE SHIPPING LABEL

via email from our customer service team.
Delivery status trackable at:
https://www.yamatosingapore.com/tracking/

4

COLLECTION TIMING:

Monday to Friday, 9:00 AM – 6:00 PM
(excluding PH). Our operator will contact

you to confirm the pickup schedule.

6

MAKE PAYMENT

SHIPPING DETAILS‌PROCESS‌

IMPORTANT NOTES‌

SERVICE FLOW‌YAMATO 
TRANSPORT
SINGAPORE

3

5

int.taqbin@yamatosingapore.comCONTACT US yamatosingapore.com

7

Scan the QR CODE
to make payment

https://www.youtube.com/watch?v=bN8NsDSt9ZU
https://www.youtube.com/watch?v=bN8NsDSt9ZU
https://docs.google.com/forms/d/e/1FAIpQLSctiZpGHV4B8cfW2flvNWth9qdT3wPODm5Xh4UCkwFy4sv7kQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSctiZpGHV4B8cfW2flvNWth9qdT3wPODm5Xh4UCkwFy4sv7kQ/viewform
https://www.yamatosingapore.com/tracking/
mailto:int.taqbin@yamatosingapore.com

